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November 15, 2004
TO WHOM IT MAY CONCERN
RE: No-Bum Fire Reactive System

When I began planning for the building of my 2004 Homearama Home in the East Beach
Neighborhood I was interested in discovering new products that could be highlighted in
my new home in this Traditional Neighborhood Development. Due to the close proximity
of these houses to each other (some as close as six feet-ten feet apart), I immediately
became interested in the No-Burn product as a way of providing not only a marketing
edge for my home, but as a real safety feature of our home.

I contacted the local No-Burn Technology representatives for information. Their response
to my inquiry was immediate and most helpful. They provided me with all of the product
testing information available and met with me several times to educate me to the benefits
and fire safety value of the No-Burn product.

When I decided to use the No-Burn product op my Homearama home their customer
service was exceptional, adjusting their schedule without complaint to some time delays [
had. Once scheduled they delivered their services efficiently and on time. We decided to
add the Mih Plus mold inhibitor for added protection against mold and a third story built-
in fire escape ladder for additional fire safety for my owners.

Based on the positive response of literally thousands of persons walking through our
home during Homearama and talking to the No-Burn representatives at their display in
our home, 1 predict a growing demand for this product as people look for ways to protect
their homes.

I recommend No-Bum without reservation and will use again it again.
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